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The Magaya system offers you a way to add one rate at a time 
or add a batch of many rates at one time. You can manage and 
update rates in the Contracts screen. 

Let’s walk through an example to see how to update your selling 
rates.

Scenario: Your carriers just sent you these General Rate 
Increases (GRIs): 

Ocean carrier Mitsui OSK increased the Ocean Freight •	
by 30% 

Air carrier LAN Cargo increased Air Freight by 10%•	

FedEx increased the Fuel surcharge by 20% •	

When you get a GRI, you do two things: 1) Update these carrier 
rates in your system, and 2) apply the rate increase to the selling 
rates that apply to customers. 

For this example, the carrier rates were already updated with the 

percents listed above. 

An easy way to apply the increased rate to your customers 
is to modify the existing carrier rate instead of starting from 
scratch. Follow these steps:

First, apply the increase to the existing Standard Client Rates 
in your system.

In the Accounting folder, go to the Standard Client Rates 
screen, and use the Multiple Rate wizard:

1. Set the date. (Click here to see Figure 1)

2. Select “Transform from carrier rates” and select the ocean 
carrier Mitsui OSK.(Click here to see Figure 1)

3. In “Transformation Details”, set the percentage increase to 
30%. (Click here to see Figure 1)

4. Specify the conditions such as “Ocean Freight Service 
Cost” and “Vessel, Containerized”, etc. 

(Click here to see Figure 2)

5. Specify the ports this rate increase applies to, and  
remove any others as needed. (Click here to see Figure 3)

6. The system finds any rates that match the conditions you 
set. You can edit the rate here or go to the next screen. 

7. Review the rates generated. Set the date to the date the 
carrier gave you; the resulting rates generated will have a 
status of “Future”. (Click here to see Figure 4)

8. In the next screen, any rates that the system will  
overwrite and expire are displayed. 

9. Save the changes. Click “Finish” to end the wizard.  

Perform the steps above for each of the GRIs that you received 

from carriers.

Click here to Continue

Click here to go to Page 1

Updating Rates for Customers

For details on entering carrier rates and contracts, see the Tech Tip      “Managing Contracts” on the Training 
page on www.magaya.com:
      http://resources.magaya.com/tech_tips/how_to_marh_2010.pdf

tech tip

This month’s how-to tip explains how to update the selling rates that you apply to your customers.

http://resources.magaya.com/tech_tips/how_to_marh_2010.pdf
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Next, give one of your customers a discount.

Go to the Client Contracts screen, enter a new Amendment, and give the discount to the customer:

1. Use the Multiple Rate wizard and click the option to “Transform from existing standard client rates”. Enter the amount of the 

change (for example, by weight and by percent). For this example, let’s modify the ocean freight for our customer, Jamaica 

Distribution Center, and only raise it by 20% instead of 30%. 

a. For the field “Transformation Type,” select “Decrease a percentage”.

b. For the field “Value,” enter 10.

2. Specify the conditions such as “Ocean Freight Service Cost” and “Vessel, Containerized”, etc. according to the GRI. (The rest 

of the steps and screens are the same as the previous example.)

3. Specify the ports this rate increase applies to, and remove any others as needed.

4. The system finds any rates that match the conditions you set. You can edit the rate here or go to the next screen.

5. Review the rates generated. Set the date to the date given by your carrier; the resulting rates generated have a status of 

“Future”.

6. In the next screen, any rates that the system will overwrite and expire are displayed.

7. Save the changes. Click “Finish” to end the wizard.  

The discounted rate for that customer is saved. When a shipment is created for this customer, the system pulls the rate from this 

discounted rate.

Click here to Continue

Click here to go to Page 2

Continue and see screenshots of how to upgrade Standard Client Rates
Steps 1 through 9 as seen on page 2 
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Step 4

Figure 1
Click here to go back

Update Standard Client Rates

Figure 2
Click here to go back

Click here to go to Page 3

Click here to Continue
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Figure 3
Click here to go back

Update Standard Client Rates

Figure 4
Click here to go back

Click here to go to Page 4

Step 5

Step 6:

Review Rates

Step 7

Step 8: Overwrite old rates

Step 9: Save

Click here to Continue




